TİCARET İL MÜDÜRLÜĞÜ
 (Tüketici Hakem Heyeti Başkanlığına)

                                                                              MANİSA                        TÜKETİCİNİN;

Adı ve Soyadı

:..................................................................................................................
TC Kimlik Numarası : .................................................................................................................
Telefon Numarası
:..................................................................................................................
Adresi

:..............................................................................................................................

                        ...............................................................................................................................

ŞİKAYET EDİLEN SATICI/SAĞLAYICININ:

Adı,Soyadı veya Ticaret Unvanı :................................................................................................... ........................................................................................................................................................
Telefon Numarası ve Adresi :......................................................................................................... .........................................................................................................................................................

.........................................................................................................................................................
SATIN ALINAN MAL VEYA HİZMETİN;

Cinsi
:.........................................................................................................................
Tutarı   :.........................................................................................................................
ŞİKAYETE KONU BELGELER (Fatura, Fiş, Garanti Belgesi, Sözleşme vb  );

1).................................................................................................................................................
2).................................................................................................................................................
3).................................................................................................................................................
ŞİKAYETİNİZİ, ÖZ VE GELİŞME SIRASINA GÖRE KISACA YAZINIZ:

........................................................................................................................................................................................

...............................................................................................................................................................................................................................................................................................................................................................................
........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

TÜKETİCİNİN TALEBİ : ................................................................................................................................ 

............................................................................................................................................................................
                                                                                                             .....................................................(Adı Soyadı)

                                                                                                           ...../..../…
                                                                                                                                                         (İMZA)                                                                                                                                                                                 

